FSMOne step by step guide
(Mobile Apps)

FPX e-Mandate Setup /| Amend / Terminate




FPX e-Mandate on FSMOne

@ Step 1

* Click on [Trade], under Regular Savings Plan (RSP) tab, and click on
[Apply for RSP into Unit Trusts].

Click on [Apply for RSP
into Unit Trusts]

Click on
[Trade]




FPX e-Mandate on FSMOne

@ Step 2

* Apply FPX e-mandate for Unit Trusts via Regular Saving Plan (RSP)

.
Choose View
by [RSP

Special List] )

&~ Funds - RSP

My Active Rewards @

0 days left '.’ o
Account  Beneficiary -

Make sure is the
correct Main /

Beneficiary Account )

View by

cial List.

e " Choose the Unit Trust

& SHARIAH || EPF APPROVED
AHAM AIIMAN Income Plus Fund th at yo u Wa nt to
bl i setup RSP using FPX

e-Mandate by clicking

EPF APPROVED

::;t:lp j::]d Ft:i . res peCtive fu nds )
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FPX e-Mandate on FSMOne

@ Step 3
* Apply FPX e-mandate for Unit Trusts via Regular Saving Plan (RSP)

z
-

Select Payment Method Key in the Unit

[FPX e-Mandate] e Trust RSP Amount

as the Payment
Method




FPX e-Mandate on FSMOne

@ Step 4

* Apply FPX e-mandate for Unit Trusts via Regular Saving Plan (RSP)

e

FPX e-Mandate

e-Mandate Account Not

Found

Looks like you do not have an FPX
e-Mandate Account

Click
[CREATE E-MANDATE]

y




FPX e-Mandate on FSMOne

@ Step 5
* Agree & Continue to Bank Site

New e-Mandate Application

o You must have Internet Banking Account in

order to make transaction using FPX. Do
not close browser / refresh page until you
receive response.

Select your
preferred Bank

Enter DDA Information

| Select Bank

Maybank2U

Payer Information

Email Address (Optional)

Enter email address here to receive FPX transaction status CI ic k o n
| fully understand and agree to the

of Direct Debit services. | acknowledge . [AG RE E & CO NTI N U E
that unan cuccoacceful comnlation of tho anlina

CANCEL




Setup FPX e-Mandate on FSMOne

@ Step 6

* It will redirect you to the respective bank’s website. Please login and

proceed accordingly.

X Maybank2u.com - Welcome

maybank2u.com

English | Bahasa Malaysia

Welcome

Log in to Maybank2u.com
online banking

Forgot login details?

Don't have a Maybank2u account?
Click here to sign up now

Security information:

N

ote:

There will deduction of MYR 1.00
from your bank account upon
successful application,
amendments and termination.

However, the amount will be
refunded to your bank account
in 7 business days.

Bank will deduct payment from
your bank account 4 business
days before the 15th of every
month or the next business day

if the 15th is a non-business day.
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FPX e-Mandate on FSMOne

< Step 7a — Received Status

* Upon completing MYR 1.00, your e-Mandate application will display
the Received status.

€ Regular Savings Plan @

PER:! BENEFICIARY

Regular Savings Plan (RSP) DDA/FPX Record

Total Maximum Amount MYR 90,000.00

FPX payment has been accepted

Account No. Total Used Amount MYR 0.00
Total Available Amount MYR 90,000.00

Bank Name

e-Mandate Payment
Reference No

Payment Amount MYR 1.00

21 Feb 2023 11:45:31

Transaction Date
PM

MAXIMUM AMT.  USED AMT.  AVAILABLE AMT.  NO. OF FUNDS
MYR 30,000.00 MYR 0.00 MYR 30,000.00 0

MYR 0.00 of MYR 30,000.00 used

Created Date : 24 Feb 2023

VIEW ETFS SCHEDULED SELL TRANSACTION




FPX e-Mandate on FSMOne

< Step 7b — Pending Status

e Should the MYR 1.00 payment is not successful, your e-Mandate
application will display the pending status.

S Regular Savings Plan @




FPX e-Mandate on FSMOne

@ Step 7b — Pending Status

* To complete the application, click on € to €& and continue Step 5 to
proceed with the payment.

Q

ANSACTION RECORD
Make sure is the
correct Main /
Beneficiary Account

My Regular Savings Plan o

Apply for RSP into Unit Trusts
Choose [DDA/FPX
Record]

Apply for RSP into ETFs

Apply for RSP into Managed Portfolios o

Filter Status to
Apply for RSP into Cash Account [Pending]

Prices

Click the Pending
Bank

Order Book

& =

~
Discover Watchlist Holdings Menu

&~ Regular Savings Plan @ &~ Regular Savings Plan

PERSONAL BENEFICIARY

Regular Savings Plan (RSP) DDA/FPX Record

Total Maximum Amount MYR 30,000.00

MAXIMUM AMT.  USED AMT.  AVAILABLE AMT.
MYR 30,000.00 MYR 0.00 MYR 30,000.00

MVYR 0.00 of MYR 30,000.00 used

Total Used . iiount MYR 0.00

1otal Available Amount MYR 30,000.00

Products Under e-Mandate

MAXIMUM AMT.  USED AMT.  AVAILABLE AMT.  NO. OF FUNDS
MYR 30,000.00 MYR 0.00 MYR 30,000.00 0

MYR 0.00 of MYR 30,000.00 used

Created Date : 21 Feb 2023

o Products Available

Thaora ara no nroducte lictad tindar

VIEW ETFS SCHEDULED SELL TRANSACTION

New e-Mandate Application

You must have Internet Banking Account in
order to make transaction using FPX. Do
not close browser / refresh page until you
receive response.

Enter DDA Information

Select Bank

Public Bank

Payer Information

Email Address (Optional)

amail address here to receive FPX transaction status

e derstand and agree to the Te

of Direct Debit services. | acknowledge

PRSP SR DS BT ORISR

CANCEL
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FPX e-Mandate on FSMOne
< Step 8

* The FPX e-Mandate application will take T+4 business days to process by the bank, and
an email will send to notify you once the bank has approved the application.

* In your email and investment account, you may also check the approved application
status displayed as Active status. - @

Make sure is the
clienthelp.my@... 4 days ago « correct Main /
tome v < Regular Savings Plan (RSP

DDA/FPX Record Beneficiary Account
ota a 5 o] R 60,000.00
Ene @ . —
Hi otal Available Amo R 60,000.00
Thank e.
ation has een approved. _

Choose [DDA/FPX Record]

Filter Status to [Active]
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FPX e-Mandate on FSMOne

@ Step 1

* Click on [Menu], under the Products & Services tab, and click on [My
Regular Savings Plan].

Click on [My Regular
Savings Plan]

Click on
[Menu] )




FPX e-Mandate on FSMOne

@ Step 2
* Select the FPX e-Mandate that you want to amend.

Regular Savings Plan (RSP) Choose the
preferred account

(Main/ Beneficiary) |

BENEFICIARY

* To accommodate the
deduction and transaction
processes, request for a
change of amount or (o
termination received o
between 8th to 18th of the e T T
month will only take effect
on the following month.

Click DDA/FPX
Record

PUB?I: ;ANK BERHAD o
o r _

Choose the [Active]
status for the e-mandate
that you want to amend

by clicking the respective

APPLY RSP

VIEW ETFS SCHEDULED SELL TRANSACTION ba n k )




FPX e-Mandate on FSMOne

@ Step 3
* Click [Edit E-Mandate] & amend the amount accordingly.

< Regular Savings Plan

— e-Mandate Maintenance

You must have Internet Banking Account in order to
make transaction using FPX. Please ensure that your
browser's pop up blocker has been disabled to avoid
any interruption during making transaction.

Do not close browser / refresh page until you have
receive response.

DDA Information o

Maximum Amount Debit (Per Month)

0T 2000 Edit the amount
[Maximum Amount Debit
(Per Month)]

Maybank

MAXIMUM AMT. USED AMT. AVAILABLE AMT.
MYR 30,000.00 MYR 0.00 MYR 30,000.00

MYR 0.00 of MYR 30,000.00 used

Products Under e-Mandate

Total Monthly Contribution MYR 0.00

e-Mandate Payment Ref.
No.

e-Mandate Account No.

Selected Bank Maybank

Click
[ E DIT E- Payer Information
MANDATE] | )

EDIT E-MANDATE

TERMINATE E-MANDATE

Click
lﬂ. UPDATE E-MANDATE [UPDATE E-MANDATE]
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Amend FPX e-Mandate on FSMOne

@ Step 4

* It will redirect you to the respective bank’s website. Please login and

proceed accordingly.

X Maybank2u.com - Welcome

maybank2u.com

English | Bahasa Malaysia

Welcome

Log in to Maybank2u.com
online banking

Forgot login details?

Don't have a Maybank2u account?
Click here to sign up now

Security information:

Note:

There will deduction of MYR 1.00
from your bank account upon
successful application,
amendments and termination.

However, the amount will be
refunded to your bank account
in 7 business days.

Bank will deduct payment from
your bank account 4 business
days before the 15th of every
month or the next business day

if the 15th is a non-business day.
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@ Step 5

FPX e-Mandate on FSMOne

* Upon completing MYR 1.00 payment, your e-Mandate application will

remain display as Active status.

FPX payment has been accepted

Account No.

Bank Name

e-Mandate Payment
Reference No

Payment Amount MYR 1.00

Transaction Date 21 Fehi 202811 5;3'\:'

&~ Regular Savings Plan @

ONAL BENEFICIARY

Regular Savings Plan (RSP) DDA/FPX Record

Total Maximum Amount MYR 60,000.00
Total Used Amount MYR 0.00

Total Available Amount MYR 60,000.00

Maybank

MAXIMUM AMT.  USED AMT.  AVAILABLE AMT.  NO. OF FUNDS
MYR 30,000.00 MYR 0.00 MYR 30,000.00 [}

MYR 0.00 of MYR 30,000.00 used

Created Date : 21 Feb 2023

ETFS SCHEDULED SELL TRANSACTION
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FPX e-Mandate on FSMOne
& Step 6

* The FPX e-Mandate application will take T+4 business days to process by the bank, and
an email will send to notify you once the bank has approved the application.

* In your email and investment account, you may also check the application status display
as Active. o o

clienthelp.my@fu... 3:23pm ~ B AR .
tome v : [ Make sure is the J

correct Main /

DDA/FPX Record Beneficiary Account

ELne

Choose [DDA/FPX Record]

Filter Status to [Active]

= T
E B i an
| | APPLY RSP

VIEW ETFS SCHEDULED SELL TRANSACTION
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FPX e-Mandate on FSMOne
@ Step 7

* |n your email and investment account, you may check the amendment amount
reflected.

BENEFICIARY

FSMOne Regular Savings

Plan (RSP) - Maintenance of ¥«
. . Regular Savings Plan (RSP) DDA/FPX Record
FPX Application

clienthelp.my@fu... 5:46 pm
“a
tome v

Ebne

Hi
Thank you fc ting through FSMOne.

We are pleas form you that the following FPX maintenance has been approved

ATE

MO1 7
Account No: M012885 Maybank

FPX Information AMT. USED 3LE AM NO. OF FUNDS
MYR 2,000.00 1 0

10 2,000.00

APPLY RSP

VIEW ETFS SCHEDULED SELL TRANSACTION
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FPX e-Mandate on FSMOne

@ Step 1

* Click on [Trade], under Regular Savings Plan (RSP) tab, and click on
[My Regular Savings Plan].

i Click on [My Regular
Savings Plan]

Click on
[Trade]

19




FPX e-Mandate on FSMOne
S Step 2 @

* Terminate FPX e-Mandate

Choose the
preferred account
(Main/ Beneficiary) |

&~ Regular Savings Plan @

e Note: To accommodate
the deduction and

PERSONAL BENEFICIARY

tra nsa Ction processeS, Regular Savings Plan (RSP) o
re u e St fo r a C h a n e Of Total Maximum Amount MYR 60,000.00 -
q g Total Used Amount MYR 0.00 CI ICk D DA/ F Px

amo.unt or termination Record
received between 8th to
18th of the month will
only take effect on the
following month.

Choose the [Active]
status for the e-mandate
,,,,,,,, that you want to
Terminate by clicking the

respective bank p

VIEW ETFS SCHEDULED SELL TRANSACTION




FPX e-Mandate on FSMOne

@ Step 3
* Clicking [Terminate E-Mandate]

— e-Mandate Termination

& Regular Savings Plan

You must have Internet Banking Account in order to
make transaction using FPX. Please ensure that your
browser's pop up blocker has been disabled to avoid
any interruption during making transaction.

Do not close browser / refresh page until you have
receive response.

MAXIMUM AMT USED AMT.  AVAILABLE AMT.
MYR 30,000.00 MYR 0.00 MYR 30,000.00

DDA Information

MYR 0.00 of MYR 30,000.00 used

Products Under e-Mandate

Total Monthly Contribution MYR 0.00

e-Mandate Payment Ref.
No.

e-Mandate Account No.
Selected Bank

i CIiCk Payer Information CIiCk
A Pumdeentn Auemilakln [TERMINATE [TERMINATE
EDIT E-MANDATE E-MANDATE] E-MANDATE]

Y EEEE—

TERMINATE E-MANDATE

l CANCEL J TERMINATE E-MANDATE
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FPX e-Mandate on FSMOne

@ Step 4

* It will redirect you to the respective bank’s website. Please login and

proceed accordingly.

X Maybank2u.com - Welcome
c

maybank2u.com

English | Bahasa Malaysia

Welcome

Log in to Maybank2u.com
online banking

Forgot login details?

Don't have a Maybank2u account?
Click here to sign up now

Security information:

Note:

There will deduction of MYR 1.00
from your bank account upon
successful application,
amendments and termination.

However, the amount will be
refunded to your bank account
in 7 business days.

Bank will deduct payment from
your bank account 4 business
days before the 15th of every
month or the next business day
if the 15th is a non-business day,



@ Step 5

FPX e-Mandate on FSMOne

* Upon completing MYR 1.00 payment, your e-Mandate application will

remain display as Active status.

FPX payment has been accepted

Account No.

Bank Name

e-Mandate Payment
Reference No

Payment Amount MYR 1.00

Transaction Date 2 Fekr2023 11:453\:‘

&~ Regular Savings Plan @

ONAL BENEFICIARY

Regular Savings Plan (RSP) DDA/FPX Record

Total Maximum Amount MYR 60,000.00
Total Used Amount MYR 0.00

Total Available Amount MYR 60,000.00

Maybank

MAXIMUM AMT.  USED AMT.  AVAILABLE AMT.  NO. OF FUNDS
MYR 30,000.00 MYR 0.00 MYR 30,000.00 [}

MYR 0.00 of MYR 30,000.00 used

Created Date : 21 Feb 2023

ETFS SCHEDULED SELL TRANSACTION
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FPX e-Mandate on FSMOne

@ Step 6

* The FPX e-Mandate application will take T+4 business days to process
by the bank, and an email will send to notify you once the bank has
approved the application.

* In your email, you may check the approved application status display
as Terminated.

clienthelp.my@f... Yesterday :
tome v

Ebne
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